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STATEMENT FROM THE PRESIDENT 
OF THE BOARD OF DIRECTORS 

It is with pride and honor that I write to you today 
as the new President of the Board of Directors of 
Maison Shalom. My name is Claude Niyonkuru, 
son of Maggy, who brought hope to thousands of 
people through her humanitarian vision. I myself 
am a Burundian living in the United States, 
working as an aerospace engineer, am married 
and a father to one child. It is with great pleasure 
that I take up Maggy's vision to create a new 
generation that will break the cycle of violence in 
our Great Lakes region and my satisfaction will be 
to see these young refugees and Rwandans 
become actors of peace.

Maison Shalom is much more than just a 
building, it is a message of love and peace built 
on a hill that cannot be ignored. Over the past 
year, we have brought hope to many refugee 
families and to those in the host community by 
educating 969 children and youth, supporting 
1,482 people economically and providing 
psychological support to 943 people. We have 
also begun construction of the « Ecole Sainte 
Anne de Kigali », a project that will meet the 
needs of the Great Lakes region. This school will 
promote academic and human excellence, 
encourage children and youth to live together in 
dignity and solidarity, welcome children from all 
backgrounds and be a nursery of excellence & 
hope. It is a dream we would like to share with the 
whole world.

Today, Maison Shalom has become much more 
than a house of peace; it has become a house 
filled with touching testimonies. Through your 
unwavering support, young people between the 
ages of 18 and 30 who have received vocational 
training have found employment. Adolescent 
girls who had dropped out of school for various 
reasons, including early pregnancy, have 
returned to school. People who have received 
economic support have been able to make 
profits and now support their families, and much 
more.

None of this would have been possible without 
you, dear friends, partners, and collaborators, 
who have accompanied us since the beginning of 
this beautiful humanitarian adventure. We are 
infinitely grateful for your love, support, and 
unwavering friendship.

Finally, I invite you to join us on October 24th and 
25th, 2023, to celebrate the 30th anniversary of 
Maison Shalom. It will be an occasion to celebrate 
the victory of love.

Thank you from the bottom of our hearts for your 
commitment and support.

Dear friends,
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1.2022 IN BRIEF
PRE-SCHOOL EDUCATION  

225 Children aged 3-5 are supported to attend preschool 
education. These are children from the most needy Rwandan 
and refugee families living in urban areas in Rwanda.

SECONDARY EDUCATION

258 The brightest young refugees aged 14-25 from Mahama 
Refugee Camp and the host community are supported. They 
are enrolled in public boarding high schools.

INTRODUCTION TO COMPUTERS 

1684 Refugees are trained in basic computer skills. The 
knowledge acquired enables them to improve their 
performance and be competitive in the job market.

E-LEARNING

5324 Computer skills enable students to improve their 
performance and adults to be competitive in the job market 
through Kigali and Mahama online training centers.

ACADÉMIE UBUNTU
140 Launched in 2019 by members of the Burundian diaspora 
and friends of Maison Shalom, the Académie Ubuntu was 
designed to meet the needs of refugees through training, 
awareness-raising, and exchanges on di�erent topics and 
values useful to their lives.

VOCATIONAL TRAINING

544 The most needy young refugees aged 19-30 who are 
unable to pursue formal education are supported to learn 
vocational skills. Those who are not employed a�er the training 
receive startup kits to start small businesses.

UNIVERSITY EDUCATION
53 Successful secondary school graduates among young 
refugees who have no opportunities to pursue higher 
education are reintegrated into universities in Rwanda. The 
selection is based on the points obtained.

ECONOMIC SUPPORT

709 The neediest refugee and Rwandan households are 
trained in income-generating activity management in solidarity 
groups. They are then supported with equipment grants to 
earn a decent living. Women and youth are given priority.

PSYCHOSOCIAL SUPPORT
943 Many refugees have experienced various traumas before 
going into exile. In addition, most of them have fled leaving 
everything behind and must start their lives from scratch. 
Urban refugees receive psychological and social support.
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2. VISION – MISSION – GUIDING PRINCIPLES   

 

Promote human development by provid-
ing psychosocial, educational and 
economic support to the most needy to 
empower them and transform them into 
agents of positive change in their com-
munities.

We believe that every human being has 
intrinsic value, regardless of social status, 
socioeconomic status, and ethnic, politi-
cal, or religious a�iliation.

We use the goods received for the 
common good and in transparency 
towards all our partners.

We share the su�ering of our neighbor 
without feeling sorry for him and we help 
him to get back on his feet.

We welcome our di�erences as a source 
of strength and inspiration. We live 
together as members of the same family, 
respecting each other's freedoms, 
convictions and opinions.

We recognize our limits and are open to 
any constructive contribution from our 
partners to improve our services.
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2.2 MISSION

2.1 VISION

DIGNITY

COMPASSION

HARMONY

To see every human being live with 
dignity and flourish fully in every society.

HUMILITY

INTEGRITY
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MAISON SHALOM ORGANIZATIONAL CHART IN RWANDA



3. Background

Since October 1993 in Burundi, Maison Shalom 
has contributed to improving the living condi-
tions of vulnerable people in general and 
protecting and promoting the rights of children 
in particular. Children have been reintegrated 
and supported in their communities through 
community development programs (education, 
health, agriculture, livestock, economic empow-
erment, and leisure).

In Rwanda, Maison Shalom has been registered 
as an international NGO since 2015 to assist 
refugees and needy populations in the host com-
munity. For several years, many Burundian and 
Congolese refugees have fled political and secu-
rity crises in their countries to Rwanda. As of 
December 31, 2022 (HCR data), there were 
126,967 refugees, with a large proportion located 
in the Mahama refugee camp.

The precariousness of refugees' daily lives 
requires that the government and its partners 
including Maison Shalom work together. 
Through the implementation of a socio-econom-
ic inclusion policy, they carry out various inter-
ventions to enable refugees to live well during 
exile and prepare for a constructive return to 
their countries.
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In its intervention logic, Maison Shalom 
International accompanies the most 
needy refugees and members of the host 
community towards self-su�iciency and 
dignity. The programs developed by 
Maison Shalom are: education (preschool, 
secondary, vocational, university, e-learn-
ing), economic support (capacity building 
and micro-project financing), and psycho-
social support.
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More than 90% of refugees reside in the camp 
and others in urban areas in di	erent 
districts. The Mahama camp hosts 126,967 
refugees according to UNHCR statistics as of 
31/12/2022.

Most refugee parents and certain categories 
of the host community cannot a	ord to 
finance the education of their children due to 
their precarious living conditions. Maison 
Shalom supports the neediest families of 
refugees and the host community in the 
education of their children.

4. EDUCATION

CONTEXT
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Maison Shalom provides support for 
the educational supervision of the 
neediest urban refugee and Rwandan 
children. The preschool and primary 
education of children residing in the 
camp is ensured by the Government 
and the United Nations High Commis-
sioner for Refugees (UNHCR). 

The support provided by Maison 
Shalom consists of paying for school 
supplies and fees, meals at school as 
well as transportation for preschool 
children who are supervised at Maison 
Shalom's Oasis of Peace community 
center.

4.1.1. Achievements  

During the 2022 academic year, 
Maison Shalom supported 225 
children including 143 children at the 
preschool level and 82 children at the 
primary level.

4.1. PRESCHOOL AND 
PRIMARY EDUCATION



4.1.2 IMPACT

   Children have an opportunity to access quality 
education despite their parents' limited means.

  Children's physical growth and their moral and 
intellectual development are improved.

 

No Location Preschool Primary 

  Boys  Girls Total Boys  Girls Total 

1 Kigali City  22 17 39 12 28 40 

2 BUGESERA District  15 16 31 7 7 14 

3 HUYE District  25 12 37 13 15 28 

4 Oasis of peace 
community center 

17 20 37 0 0 0 

  Total 79 64  144 32 50 82 

 

ALLOCATION OF CHILDREN IN KINDERGARTEN AND 
PRIMARY SCHOOL BY LOCATION, GENDER AND LEVEL
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4.2. SECONDARY ANNUAL REPORT 2022 
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The criterion of excellence is given priority in the 
selection of beneficiaries for the secondary educa-
tion program. Candidates come from Mahama 
refugee camp and the host community.

The selected youth are then directed to technical 
and scientific schools with boarding facilities, 
enabling them to study in better conditions.

4.2.1 ACHIEVEMENTS  

The school year 2021-2022 was smooth; there were 
no interruptions as was the case the previous year. 
The identified secondary school students were 
supported by Maison Shalom (tuition fees, school 
kit, transportation fees, and healthcare) and were 
placed in boarding schools identified based on the 
quality of support, teaching, and options (related to 
the students' choice). 



ANNUAL REPORT 2022 

14



NUMBER OF SECONDARY SCHOOL YOUTH SUPPORTED 
BY MAISON SHALOM 2016-2022

4.2.2 RESULTS AND IMPACT  

All the students in classes subject to end-of-year testing passed the national exams.

Broderie Couture  Électromecanique 

100

46

30 33

115 

59 
49 

27 27 
20 

Filles Garçons 

Total: 133 Total: 161 Total: 89 Total: 76 Total: 57 Total: 296
2016 2017 2018 2019 2020 2021

Total: 258
2022

Boys

Girls

206 

90 

197 

63 
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4 . 3 .  V O C A T I O N A L  T R A I N I N GANNUAL REPORT 2022 
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As recommended by the Rwandan government, 
technical and vocational education is the key to 
empowering young people. Maison Shalom enables 
young refugees and members of the host community 
to access training in various trades. Some are admit-
ted to Maison Shalom's training centers while others 
go to external centers depending on the availability 
of programs and the choice of learners.

In 2022, 544 learners were enrolled in various training 
programs. They received training fees and materials. 
Aer completing the training, they received capacity 
building support in entrepreneurship and micro-proj-
ect management. Those interested also received a 
start-up kit, enabling them to start their own 
income-generating activities. 

4 . 3 . 1 .  A C H I E V E M E N T S

N U M B E R  O F  Y O U T H  I N  V O C A T I O N A L  T R A I N I N G  
S U P P O R T E D  B Y  M A I S O N  S H A L O M  I N  2 0 2 2

 
    TRAINING CENTERS  

N ° Industry MAISON SHALOM  EXTERNAL  

  Gender F  M  TOT  F M  TOT  

1 Sewing 43 20 63 24 11 35  

2  17  7 24 0 0 0  
3 Culinary Art 12 23 25 25 1 26  

4 Food & 
beverages 

3 14 17 0 0 0  

5 Electricity 0 0 0 28 29 57  
6 Carpentry  0 0 0 3 19 22  
7 Plumbing 0 0 0 25 7 32  

       

 

8    Masonry                            0             0                   0              0            23              0

9                         

10    Hair dressing                  0             0                   0             16           25             41

11    Agri-livestock                42          30                 72               0              0               0

Automotive 
Mechanics 0             0                   0             34           63             97

117          94               211          155         178           333
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Shoe making 
& repair



 NUMBER OF YOUTH  IN VOCATIONAL TRAINING SUPPORTED 
BY MAISON SHALOM FROM 2016 TO 2022

4 . 3 . 2 .  I M P A C T

Boys

Girls

Broderie Couture  Électromecanique 

75

38 

62

43 
36 

32 

13 
2 

Filles Garçons 

Total: 137 Total: 74 Total: 81 Total: 68 Total: 15 Total: 146

2016 2017 2018 2019 2020 2021

Total: 544

2022

49 

88 

58 

25

272 272 

-Pascaline.N-

“"I was fortunate enough to receive culinary arts training at Girite-
ka TVET School for nine months. I learned a lot during this train-
ing, including how to prepare delicious and balanced meals, as 
well as techniques for plating dishes. I had the opportunity to do a 
two-month internship at a renowned hotel in the city, where I was 
able to make a significant contribution to the hotel's kitchen team. 
I am grateful to Giriteka TVET School for giving me this opportuni-
ty to change my life through high-quality vocational training.”
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4 . 4 .  U N I V E R S I T Y  E D U C A T I O N

Access to post-secondary education remains a major challenge for youth in developing countries especially 
for young refugees. Maison Shalom provides an opportunity for eligible young people to pursue university 
education.

During that same academic year, 9 students completed their university studies and obtained degrees in 
Nursing Science, Anesthesia, International Relations, Agri-business, Economic Sciences and Management.

During the academic year 2021-2022, 53 students, including 15 women and 38 men, were admitted to 26 
faculties at 10 universities in Rwanda

4 . 4 . 1  A C H I E V E M E N T S   

N U M B E R  O F  S U P P O R T E D  S T U D E N T S  P E R  A C A D E M I C  Y E A R                             

Boys

Girls
Broderie Couture  Électromecanique 

Filles Garçons 

Total: 341 Total: 345 Total: 321 Total: 264 Total: 77

2016-2017 2017-2018 2018-2019 2019-2020 2020-2021

Total: 53

2021-2022

302 

39 

304 

41 

280

41 

225

39 
62 

15

38

15
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-Soleil.M,  UNILAK

“Through the university scholarship that I received 
from Maison Shalom, I was able to pursue my universi-
ty studies and obtain my degree in rural development. 
Today, I am confident that my future is bright.”
                                                                      

4 . 4 . 2 .  R E S U L T  
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The isolation of the Mahama refugee camp prevents residents 
from accessing certain services such as internet connection and 
digital resources. To address this problem, Maison Shalom has 
established two computer centers to enable refugees to access 
online learning. Currently, Maison Shalom has two centers; one 
in Kigali and another in the Mahama refugee camp.

Refugees were trained on basic computer skills.
                                                                                  

The national education policy provides equal access to education 
for all children. However, statistics show that girls attend school less 
than boys. This situation is due, among other factors, to a school 
environment that does not o�er favorable conditions for their 
specific needs.

It is in this context that Maison Shalom has intervened to promote 
girls' education so that they can stay in school and complete their 
education. These interventions include the rehabilitation of schools 
in Paysannat, the establishment and equipping of safe spaces for 
girls in schools in Paysannat, the strengthening of the capacities of 
technical services, administrative and teaching sta�, as well as 
school management/parent committees for inclusion and 
gender-sensitive pedagogy.

Through this initiative:
174 girls studied in boarding secondary schools,
253 girls learned a trade,
74 girls were supported through catch-up sessions,
1,009 girls received specific academic support,
5 schools in Paysannat were rehabilitated, and their safe spaces for 
girls were established and equipped,   
7 employees of the local administration's technical service (2 from 
the district, 3 from the sectors, 1 from the cell, and 1 from the village) 
were trained,
30 parents (5 schools in 6 schools) were trained in school 
management
5 school directors and 90 teachers were trained to become trainers 
themselves on inclusion and gender-sensitive pedagogy,the 
Tuseme approach and the center of excellence model developed 
for FAWE.

4.5. OTHER ACTIVITIES CARRIED OUT IN EDUCATION

4 . 5 . 1 .  O N L I N E  L E A R N I N G  C E N T E R S 4 . 5 . 2 .  G I R L S  E D U C A T I O N  F O R  
A  B E T T E R  F U T U R E
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A STORY OF A YOUNG GIRL IN RWANDA    

Ornella, a 15-year-old girl from 
Mahama, became pregnant during the 
pandemic and had to suspend her 
studies. Through individualized 
follow-up and community mobiliza-
tion within the framework of EDUFAM, 
particularly by community relays, 
Ornella was recently able to reinte-
grate school and is currently in 2nd 
grade of secondary education.
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A few Burundians from the diaspora and friends of Maison Shalom initiated capacity-building sessions for 
young refugees aimed at training them on diverse knowledge such as leadership, resilience, environment, 
economy, public health, analysis of social issues, etc.
During the year 2022, 140 young refugees followed the modules proposed by the ‘Académie Ubuntu’. 
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4.5.3. ACADÉMIE UBUNTU



The economic life of refugees living in Rwanda and of 
vulnerable people in the host community is clouded by a 
number of problems related to the covid-19 pandemic crisis 
and the subsequent excessive rise in market prices. 

The Economic Support Program supports people in need 
through entrepreneurship training, capacity building in the 
management of income-generating activities and the provi-
sion of micro-credit and in-kind grants. Target groups 
include the families of children supported by the Education 
and Psychosocial Support Programs. All these interventions 
aim to improve their living conditions to enable them to 
stand on their own two feet for their dignity.

The activities of this program take place in 4 districts: the 
District of Kirehe in the Eastern Province of Rwanda where 
the Mahama camp is located, the city of Kigali, the District of 
Huye (Southern Rwanda) and the District of Bugesera 
( South-Eastern Rwanda).

BACKGROUND
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5. SOCIO-ECONOMIC SUPPORT   



Trainings on entrepreneurship, business set-up and manage-
ment were organized for 709 people, 59% of whom were refugees 
and 41% Rwandans. Girls/women were represented at 73.6% 
and men at 26.4%.

The amount of this funding is 92,652,842 Rwf

The beneficiaries of the IGAs are registered refugees in Rwanda 
and members of the host community in need and residing in the 
intervention areas.

Out of a total of 90 proposed micro-projects, of which 50 were in 
solidarity groups and 40 were individual applicants, 64 
micro-projects were eligible and financed, of which 34 were in 
solidarity groups and 30 were individual applicants. The majority 
of the micro-projects financed are in the field of agriculture and 
livestock.

These micro-projects involve 530 households represented by 332 
women and 208 men; 398 refugees and 132 Rwandans. Of the 
530 household representatives supported, 75.8% of these bene-
ficiaries are located in the district of Kirehe, home to the Mahama 
refugee camp. 

5.1. ACHIEVEMENTS   

5.1.1. TRAINING

5.1.2 FINANCING OF INCOME GENERATING ACTIVITIES 

No  District  Nomber of 
microprojets  

Households
beneficiaries 

Funds in Rwf 
 

1  Kigali  4  4 3,262,250  
2 Kirehe  41  102 73,637,930  
3 Huye  18  18 4,295,662  
4 Nyamata 1  106 11,457,000  

  Total  64  530 92,652,842  
 

Year  Micro-credits Grants  

Number 
of households  

Amount  Average 
credit, Rwf 

 

Number 
of 
households 

Amount  Average 
grant, Rwf

 
2016 78 58, 070,000 744,487 0 0 0 

2017 279 52, 134,400 186,862 0 0 0 

2018 175 40, 862,400 233,499 0 0 0 

2019 67 16, 684,000 249,015 0 0 0 

2020 38 11, 605,600 305,411 775 296,039,229 381,986  

2021 220 52,713,262 239,606 472 72,116,334 152,489  

 

0
 

0
 

0
 

530
 

92,652,842
 

174,817
 

NUMBER OF MICRO-PROJECTS FINANCED AND 
AMOUNTS GRANTED BY AREA

TYPES OF MICRO-PROJECTS SUPPORTED IN EQUIPMENT

VOLUME OF CREDITS AND GRANTS PER HOUSEHOLD, 
EVOLUTION 2016-2022

Total number of households supported over 7 years: 2,634
Total amount granted over the 7 years: 692,878,067 Rwf

Types of Micro-projects
 

Number of 
Micro-projects 

 

Number of 
members 

 

Representation in 
relation to the number
of beneficiaries   

 

 
   

 

 
   

 

    

 
  

   

 

Amount
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 Agri-livestock                                                    23                  287                          54%                   46,043,692
 Shops                                                                        9                    44                            8%                     8,487,470
  Food products                                               9                    52                          10%                    12,443,720

  9                   20                            4%                     6,746,000

Bar & Restaurant                          5                    23                           4%                     4,549,850
Pottery & hairdressing                        2                    46                           9%                      6,277,210

TOTAL                                          64                  530                        100%                  92,652,842

 Basketry                                                       2                    46                           9%                     3,119,400

 2                      7                            1%                     3,099,500

 3                      5                            1%                     1,886,000

 Clothes & Shoes Trade

 Carpentry, Sewing 
& Stationery
Braisier production 
Battery charging

Total per 
type 

of funding  
857 232,069,662 460,808,405270,793 259,3181777

2022



ANNUAL REPORT 2022 

26

“My name is CEGETERA Aimable, a refugee, married and a 
father of 4 children. I am part of a solidarity group called 
TWITEZIMBERE K (7 members), which received a grant for a 
livestock breeding. Through this grant, our income has 
increased by 50%, as each member is able to earn 30,000 RWF 
from each sale. Before the grant, our capital was limited to the 
purchase of 5 goats, but currently, our capital is 35 goats. The 
living conditions of my family have improved.” 
                                                                                 

5.2. IMPACT  

- CEGETERA Aimable -



6. PSYCHOSOCIAL SUPPORT
ANNUAL REPORT 2022
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During the year 2022, the Psycho-social Support Program team 
provided psycho-social assistance and support to 943 people. Most 
of them are refugees (Burundian and Congolese) and some mem-
bers of the host community, su ering from various traumas, health 
problems or problems related to day-to-day life.  

The precarious living conditions in which refugees live lead some to 
be afraid to face the future with serenity. This leads to a very depen-
dent lifestyle, with a strong emphasis on freebies, rather than fight-
ing for their own survival. They despair instead of starting on the 
road to self-development. Through therapeutic listening, discussion 
groups and group psychotherapy, the psycho-social support team 
has contributed to giving them hope for life.

6.1. ACHIEVEMENTS 
6.1.1. PSYCHOLOGICAL SUPPORT 

Individual psychotherapy sessions were organized for 27 people 
showing signs of trauma or behavioral and psychological distur-
bance. These sessions enabled them to stand up and to fight with a 
clear vision of the future.  

Active listening is a tool for re-establishing trusting communication. 
It is about creating the conditions that facilitate the person seeking 
help to find a solution to his or her problem and to reconcile with his 
or her history.  
During our interventions, we used this methodology. Cases that 
could not be solved within the psychosocial support program were 
directed or referred to authorized or specialized services (e.g. to a 
doctor, psychiatrist, neurologist, education program o icer, 
economic support program o icer, etc.).

During the group psychotherapy sessions, the Psycho-social 
Support team prepared one or two themes related to resilience, 
personal development, well-being and human rights. 

The presentations were then followed by exchanges. The 
testimonies of the participants in the discussion groups allowed 
those who still had di icult wounds to deal with to benefit from 
the help of those who had already reconciled with their history. 
They were able to express themselves and begin the process of 
dealing with post-traumatic stress, while at the same time realiz-
ing that there are other people who have had similar problems 
and have managed to overcome them.

-  600 people in need identified as such among the host communi-
ty, in the 4 intervention districts (Kicukiro, Kirehe, Huye and Buge-
sera), benefited from health insurance cards (150 per district);
-  13 people were assisted with medical care  ;
-  84 urban refugees were assisted with food items ;
- 13 people in great need have benefited from non-food items 
(notebooks, uniforms, clothes, school bags, etc.);
-  31 refugees received transport costs for medical treatment.

The table below shows the activities carried out and the number 
of beneficiaries involved:

Background 
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INFORMATION,EDUCATION, 
COMMUNICATION (IEC)

- LISTENING AND GUIDANCE

6.1.2. SOCIAL ASSISTANCE 

-  



No  Districts  
  

Total
 

1  Kicukiro 30  120 150  
2 Huye  29  121 150  
3 Kirehe  72  78  150  
4 Bugesera 36  114  150  

  Total  167  433  600  
 

BENEFICIARIES OF THE PSYCHO-SOCIAL SUPPORT PROGRAM IN 2022

BENEFICIARIES OF OTHER TYPES OF PSYCHO-SOCIAL ASSISTANCE

      

   
  

1    44  150  202  
2    5  8  13  
3  Assistance with transport expensesnt  14  17  31  
4    39  45  84  

5  
 

 3  10  13  

 105  238  343  
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BENEFICIARIES OF HEALTH INSURANCE CARDS

Number of heads 
of beneficiary 
households

Number of dependents

N ° Designation
Gender

Men Women Totol

Non-food items support

Food items support 

Medical assistance 
Psychological assistance 

Total



According to the testimonies collected during the individual 
and group psychotherapy sessions, people assisted in the 
Psychosocial Support Program were able to regain their 
socio-emotional balance. These sessions enabled the benefi-
ciaries to regain hope for life. Our observation is that individu-
al and group psychotherapy, complemented by discussion 
groups, have contributed to the restoration of the psychologi-
cal balance of the beneficiaries. 
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6.2. POSITIVE IMPACT



The main challenges are :
  
           Trauma cases that take a long time to resolve. These include cases 
of torture, addiction, rape that cause flashbacks, nightmares, insomnia, 
acute headaches, Psychotherapy sessions can last more than 6 
months. It takes a lot of patience to recover. In order to deal with similar 
cases, we have sometimes adopted the methodology of creating 
discussion groups. People who have experienced the same psychologi-
cal problems have helped each other to overcome them.

      Cultural barriers. Psychological counselling is sometimes hindered 
by cultural barriers. In many African cultures it is very rare for adults to 
express their emotions and feelings or to talk about their private life, 
especially men. Many consider it shameful to consult a psychologist. 
One must be mentally ill or weak-minded. 

         Di icult living conditions. Most of our beneficiaries su er for having 
lost everything (job, business, material goods ...). The financial prob-
lems they face lead to anxiety and depression for some. This leads 
them to relive old traumatic situations, to lose their minds and to not 
find enough energy to adapt to new situations. 

    -   Limited means compared to the demand. It is clear that a very large 
number of refugees need this psycho-social support. Unfortunately, 
limited sta  and material resources of Maison Shalom do not allow us 
to meet this important demand. For the future, we hope that the com-
plementarity of our programs will provide a sustainable solution to 
these challenges.
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6.4. CHALLENGES

3. TESTIMONIAL

I am 41 years old. I am a Burundian refugee. Before 
going into exile, I received death threats. When I 
arrived in the host country of Rwanda, I was afraid to 
meet people, especially my compatriots, the Burundi-
ans. I saw them as potential enemies. That is why I hid 
and lived in solitude.

Through the intervention of the psycho-social team of 
Maison Shalom, everything changed. I was able to 
start trading in a small shop, and I am proud of who I 
am. I laugh, I joke with people and I have found joy in 
life again. I have regained my self-confidence.

For the moment, the little shop has flourished. I was 
able to buy the equipment for a bar-restaurant worth 
7,000,000 Rwf. I manage this bar-restaurant. I earn a 
decent living. I pay the rent without difficulty. I take 
care of my two children without begging. In short, I 
have turned the page. I am standing up and fighting to 
earn my daily bread
                                                                                                - Maria. N -



In addition to the head o�ice located in Kicukiro 
District/Kagarama Sector, Maison Shalom has other o�ices in 
some of our other intervention Districts:

Located in the Mahama refugee camp, it is an o�ice of the 
organisation, but it has a vocational training section, particular-
ly in computer science, tailoring, leather work, agri-breeding as 
well as socio-cultural support for refugees, 
It also has a free internet connection and a library open to all 
refugees in the camp.
In addition to vocational training (tailoring & leather work), 
computer training, e-learning and courses, the Elite Centre 
o�ers a variety of capacity building and intellectual upgrading 
courses for refugees to enable them to be more competitive in 
the labour market. 
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7. DIFFERENT OFFICES OF MAISON SHALOM 

7.1. IN THE EASTERN PROVINCE IN KIREHE (ELITE CENTER)
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7.2. IN THE SOUTHERN PROVINCE IN HUYE 

In order to provide rapid and appropriate responses to the 
needs of urban refugees residing in Huye District, Maison 
Shalom has opened its oice there.
Currently, our support focuses on the education of refugee 
children and youth and those of the host community, as well as 
the economic support of their families. 



The Oasis of Peace Community Center is a 
place of cultural and social development for 
urban refugees and the Rwandans who use 
it. It hosts the head o�ice of Maison Shalom 
and the trade school in Kigali, as well as an 
event space open to the public.. 

8.1. OASIS OF PEACE COMMUNITY 
CENTER IN KIGALI 
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8. OTHER MAJOR INITIATIVES 
OF MAISON SHALOM 



In order to contribute to the opening up of the Mahama camp and the 
host community in terms of access to quality basic services in the 
area, Maison Shalom has opened a modern restaurant and 
accommodation center for visitors.

This Hozagara center is a place to learn and practice certain trades 
(culinary arts, table services, etc.) and creates jobs for the young 
people already trained. The center has 7 rooms for visitors, a 
conference room and a restaurant as well as a sales area for bakery 
and pastry products made on site by the trainees.

8.2. ACCOMODATION AND CATERING 
                 CENTER IN MAHAMA
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For a good learning experience that takes into account the inclusion of refugee children in the host 
community and prepares their constructive return to their countries of origin, the Ecole Sainte 
Anne de Kigali (ESAK) is under construction. It will provide an adequate environment for intellectu-
al training adapted to the needs of the children and their communities, focusing on human values, 
peace education and conflict prevention.

OBJECTIVES OF ESAK

 Establish a structure of bilingual education, of excellence and accessible to all;
 Promote education for human values, peace and conflict prevention 
 

8.3. ECOLE SAINTE ANNE DE KIGALI
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1 2 3

5 6 7

4

     Create a suitable and 
appropriate learning environ-
ment for children and young 
people a�ected by conflict or 
the consequences of life in 
exile ;
      
      To create a nursery of 
future artisans of sustainable 
peace and inclusive develop-
ment in the region of the 
Great Lakes.

The inauguration of the 
school is expected in 2023.
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FINANCES
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Trades
18%

Construction of St. Anne's School in Kigali
17.8%

General operating costs
10.8%

Psycho-social support
9.2%

University Education
8.8%

Acquisition of Oasis of Peace
7.1%

Primary
7%

Secondary Education
5.4%

Economic support
4.6%

Girls' education
4.3%

Investments
3.9%

Pre-school Education
3%

ALLOCATION
 OF FUNDS

SOURCE OF FUNDS AMOUNT IN RWF VALUE IN EUROS

ACTEC ONG 64,802,890 56,722.74
AMIS SUISSE DE LA MAISON SHALOM 136,583,315 119,552.99
CHRISTIAN SOLIDARITY INTERNATIONAL 173,070,964 151,491.06
DE WILDE 47,025,000 41,161.54
DONATIONS FROM PRIVATE FRIENDS 36,711,707 32,134.19
DUPRAS 19,493,368 17,062.78
EUROPEAN COMMISION 269,070,750 235,520.81
F. MAIRLOT 75,331,400 65,938.47
JEAN FRANCOIS PETERBROECK FOUNDATION 212,630,202 186,117.73
MAGGY BARANKITSE FOUNDATION 588,013,950 514,695.57
MICRO PROJECTS LOAN REPAYMENT 6,378,763 5,583.41
PAROISSE CATHOLIQUE DE GUNDELSHEIM 5,613,100 4,913.21
PARTAGE LUXEMBOURG FOUNDATION 924,617,242 809,328.41
PAUL GERIN-LA JOIE FOUNDATION 572,334,698 500,971.33
RAIN WATER CHARITABLE FONDATION 77,606,250 67,929.67
SEGAL FAMILY FOUNDATION 108,053,610 94,580.60
THE TOLKIEN TRUST 37,823,547 33,107.40

TOTAL 3,355,160,755 2,936,812

ALLOCATION

Economic Support, University and Vocational Training
General operating expenses
Preschool and Primary Education
General operating expenses
General operating expenses
University
Vocation Training, In-kind grants for micro projects
General operating expenses
Psychosocial Support and investment
Construction of "Ecole Sainte Anne de Kigali" Nursery & Secondary School
Economic Support 
Social Assistance
Vocational Training,secondary,university, acquisition Oasis of peace
Girls education, Primary,secondary and Vocational
Preschool, Vocational , University, Economic Support, Secondary, Psychosocial Support
General operating expenses
Psychosocial Support  
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coordination@maisonshalom.org 

@Maison_Shalom Maison Shalom official Maison Shalom international Maison Shalom International www.maisonshalom.org


